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Tisha Fast
State Farm Insurance

803 Fox Rd
Van Wert, OH 45891

(419) 469-5757

Dawn Kennedy
Attorney at Law and 

Financial Coach

110 N. Washington Street, 
Van Wert, OH

419-980-3236

Becky Stepleton
First Bank of Berne

Branch Manager/Lender

102 Christopher Crossing, 
Van Wert, OH 45891

(419) 232-2222

Erin Finfrock
Eastside Auto
Repair and Sales
Van Wert, OH

Co-Owner

(419) 469-5757

Leslie Moser
Van Wert Massotherapy

Salt Cave on Central 
Owner

149 E Central Ave, Van Wert, 
OH 45891

(419) 238-4728

Erin M Hoffman
Licensed Insurance Agent
Erhart-Stechschulte Insurance

203 S Broad St.
Kalida, OH 45853

(419)-532-3343

Angela Denny
Angela’s Grooming & 

Doggie Spa
Owner

825 W Main St. 
Van Wert, OH 45891

(419) 469-5757

Jane Rosengarten
Board Certified Hearing 

Instrument Specialist & Owner
Delphos Hearing Aid Center

248 N Main St, Delphos, 
OH 45833

(419) 692-7600

Dodie Seller
State Farm Insurance Agent

251 N Canal St, Delphos, 
OH 45833

(419) 692-1626
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“Decide...whether or not the goal is worth the risks involved. If it is, 
stop worrying." - Amelia Earhart, pilot.

(419) 980-3236
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Krista Schrader learned the Real Estate business on her grandfather’s knee. Ed Schwieterman owned Yocum 
Realty of Delphos. Schrader joined Yocum as an agent in 2002 and hasn’t let much stand in her way since.

“I was pregnant and taking Real Estate classes at Rhodes State and just when it was time to take my test, I 
went into labor early,” Schrader said. “I took my Real Estate test in St. Rita’s Hospital. So that’s how it all started 
for me.” 

There were two other female Real Estate agents in Delphos then, Ruth Liebrecht and Rita Brunk.
“They kind of paved the way for me and I hope I’ve paved the way for other women,” Schrader said. “I am 

big on woman empowerment. Of the 20 agents working under me, four are men. I’m not against working with 
men at all. Women have just been the ones who have come to me for a job. There is a definite shift in the busi-
ness.”

With the ink on her Real Estate license still drying, Schrader dove right in under the watchful eye of her 
grandfather.

“I was 21 when I started and a girl, so there were two strikes me against at the very beginning,” Schrader 
said. “Real Estate was a man’s world then and I looked like I was just a kid.”

She found a few roadblocks along the way but also found a way to get around them.
“It wasn’t easy,” Schrader said. “I went to an agent in               

another company with an offer on a house and he thought I was 
kidding. He even called the office and asked for me, saying I was 
the receptionist. The actual receptionist told him I was an agent.”

“I don’t think anyone should be talked down to. Everyone should be respected,” she said. “On my end I 
knew I was going to have to show them what I was made of and wasn’t going to let them tell me what I should or 
shouldn’t be.”

Schrader also recalled a time when she was trying to conduct business from home with two small children 
at her feet, one who was crying for his mother.

“I was talking to someone on the phone and she told me I should call her back when I had my children 
under control,” she said. “That taught me to be more sympathetic to other working moms and reach out to help 
them and be understanding when they were dealing with something.”

Schrader had three years under her belt when her grandfather approached her about becoming a broker. 
Yocum’s broker was getting ready to retire. A broker is necessary to operate a Real Estate business. A broker 
must also have a two-year business degree and be a licensed Real Estate agent for two years.

“I really wanted to do it,” Schrader said. “It’s a lot more work and you have to know a great deal and follow so many codes and cannons of ethics. I am a 
control freak and a micro-manager so it was perfect for me. I jumped at the chance.”

Schrader continued under her grandfather as a broker until January 2009, when she opened her own Real Estate business in Delphos. The Van Wert office 
followed in 2016 and one in Lima joined the company in 2018.

“This is my dream come true,” Schrader said. “I’ve proven to myself and everyone else I could do this. Women have a place in Real Estate and we are     
doing just as good a job at it as men are; sometimes better. We know what a home should like and how clean it should be.”

Schrader Believes in Empowering Women
BY NANCY SPENCER

DHI Media Editor
nspencer@delphosherald.com

“Women have a place in 
Real Estate and we are doing 
just as good a job at it as men 

are; sometimes better. We 
know what a home should 

like and how clean it 
should be.”

“Deal with yourself as an individual worthy of respect and make 
everyone else deal with you the same way.” 

- Nikki Giovanni; poet, commentator, activist, & educator



Brief breaks during the work day can dramatically improve one's 
ability to focus on a task. A 2011 study published in the journal Cog-
nition found that brief mental breaks can improve focus on a pro-
longed task. The study's authors tested participants' ability to focus on 
a repetitive computerized task for 50 minutes under various condi-
tions. The control group performed the task without breaks or diver-
sions. The switch group and non-switch group memorized four digits 
before performing the task and were directed to respond if they saw 
one of the digits on the screen while performing the task. The switch 
group was the only group to be presented with the digits twice during 
the experiment, and both groups were tested on their memory of the 
digits at the end of the task. Most participants' performance declined 
considerably over the course of the 50-minute task. However, the 
performance of those in the switch group did not decline at all, as 
the two brief breaks to respond to the digits allowed them to main-
tain their focus throughout the experiment. The researchers behind 
the study concluded that the switch group's performance was steady 
because the brain is built to detect and respond to change, and its 
performance will actually suffer if it must maintain prolonged atten-
tion on a single task without taking a break. Professionals with a lot 
on their plates may see their performance improve by taking frequent 
mental breaks throughout the workday. 
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Did You Know?

April Kortel
Agent

Leland Smith Insurance

1175 Westwood Dr #200, Van 
Wert, OH 45891

419-238-7880

Shannon Greve
Agent

Leland Smith Insurance

1175 Westwood Dr #200, Van 
Wert, OH 45891

419-238-7880

Krista Schlemmer
Agent

Leland Smith Insurance

1175 Westwood Dr #200, Van 
Wert, OH 45891

419-238-7880

Faith Coleman
CSR

Leland Smith Insurance

1175 Westwood Dr #200, Van 
Wert, OH 45891

419-238-7880

Lisa Horstman
Agent

Leland Smith Insurance

1175 Westwood Dr #200, Van 
Wert, OH 45891

419-238-7880(419) 238-7880 (419) 238-7880 (419) 238-7880 (419) 238-7880 (419) 238-7880



Maria Diltz
Delphos Area Chamber 

of Commerce Delphos, Ohio
Executive Director

(419)-695-2871

Lindsey Lane
Delphos Area Chamber 

of Commerce Delphos, Ohio
Executive Director

(419)-695-2871

Brandy Basinger
New Image Salon

Stylist

841 N Williams St, 
Paulding, OH 45879

(419) 399-2201

Elaine Wehri

Real Living
CCR Realtors

Realtor/Auctioneer

(419) 234-2254
(419) 222-0555

Irma Chapman
New Image Salon

Manager

841 N Williams St, 
Paulding, OH 45879

(419) 399-2201
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“None of us can know what we are capable of until we are tested.” 
- Elizabeth Blackwell, first woman to graduate from medical school in the U.S.

Real Living
CCR Realtors

Realtor/Auctioneer

(419) 234-2254
(419) 222-0555

Elaine Wehri

(419) 695-2871 (419) 695-2871
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Owning Business Gives Fast Opportunities to Make an Impact

BY KIRSTEN BARNHART
Times Bulletin News Editor

kbarnhart@timesbulletin.com
Since 2014, local businesswoman Tisha Fast has run her own business, allowing her freedom in 

many forms.
Earlier in her career, Fast worked at Central Mutual Insurance. In 2013, she was approached about 

running her own State Farm agency after the previous agent was expected to retire. At first, Fast felt 
reluctant.

“The more I thought about it, though, I thought it would be a great opportunity for me to have 
more of an outreach in the community,” said Fast. “I love giving back, I love volunteering, and I love 
Van Wert. It’s a wonderful community.”

The first year of running her own business was difficult, Fast admits.
“It was something new,” said Fast. “I had never been self-employed; I had always worked for some-

one else. So I’ve never had to do payroll and have everything fall on my shoulders.”
At first, she was spending more time at the office than she had hoped to spend, but eventually, she 

learned to set time aside for the most important people in her life.
Fast and her husband, David, have two children, Whitley (age 14) and Clayton (age 11), who at-

tend Van Wert City Schools.
“You have to make sure that you set time for your family to let them know that they are import-

ant,” said Fast. “You do have to have downtime; you do need to get away. Things will be here Monday; 
things will be here the next day if it’s not life and death. You just have to learn to walk away and take a 
breath.”

Taking time to regroup also allows for better quality work, said Fast. She said that sometimes, step-
ping away from a task allows her to reassess what she is doing and sheds new light on the work that is 
being done.

In 2012, at age 35, Fast was diagnosed with breast cancer. When she was recovering and feeling 
better in 2013, she looked back on her battle to evaluate whether starting her own business was right 
for her.

“When you’re faced with your own mortality it puts a different perspective on everything; you realize 
that life is short,” said Fast who noted she had no family history of breast cancer. “It was a complete shock. 
I was completely healthy and was the one who exercised and ate the salads. You do all the right things, and 
you still get diagnosed.”

In 2018, during the YWCA’s Women of Achievement awards, Fast was honored with the “Overcoming 
Adversity” award for battling breast cancer and building her own business.

“It made me ask, ‘what is my purpose in life?’ Is it to just go to work 9 to 5 every day or is it more than 
that?” added Fast. “It’s giving back and doing what I can to help people out in my community.”

Being self-employed has allowed her to do just that.
Fast feels that running her own business has given her a platform for being able to give back to the com-

munity. It’s allowed her some financial freedom to donate money when she can as well as time to do so.
“There is so much to offer in Van Wert and there is so much to give too whether it’s volunteering or 

helping sponsor something,” said Fast. “It’s a great community; we have a very giving community with their 
time and resources.”

In addition to running her own business, Fast is on the United Way Board and is this year’s campaign 
chair. She’s also on the CHP board.

Fast urges other women who want to run their own business to go for it and to stay positive.
“You’ll regret not trying for it later if you never tried,” said Fast. “The mind is a very powerful tool. A lot 

of hard work and determination will get you through.”
Fast, who has an Associates degree in business, noted that education isn’t always important, but rather, 

hard work and determination is often the key to success.
“To any women out there: set your sights high and go for whatever you want because anything is attain-

able,” said Fast. “You can do anything you want just as long as you set your mind to it.”

“To any women out 
there: set your sights 

high and go for 
whatever you want 

because anything is 
attainable. You can do 
anything you want just 
as long as you set your 

mind to it.”
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“I raise up my voice- not so I can shout but so that those without a voice can be heard
...we cannot succeed when half of us are held back.” 

- Malala Yousafzai, Activist & Winner of the Nobel Peace Prize

Sarah Brown

H&R Block
Delphos, OH

Office Manager
Senior Tax Specialist

(419) 692-1621

JoAn M. Smith

H&R Block
Delphos, OH

EA, Franchisee

(419) 692-1621

Diana Hoffman

H&R Block
Delphos, OH

Tax Specialist

(419) 692-1621

Denise Buettner

H&R Block
Delphos, OH

Office Manager
Master Tax Advisor

(419) 692-1621

H&R Block
Delphos, OH

Office Manager
Senior Tax Specialist

(419) 692-1621

Sarah Brown Denise Buettner
H&R Block

Delphos, OH

Office Manager
Master Tax Advisor

(419) 692-1621

Diana Hoffman
H&R Block

Delphos, OH

Tax Specialist

(419) 692-1621

H&R Block
Delphos, OH

EA, Franchisee

(419) 692-1621

JoAn M. Smith Brooke Meyer
CSR

Hickey-Morris Insurance
452 E 2nd St, 

Delphos, OH 45833

(419) 692-5876

Nicole Coil
H&R Block

Delphos, OH

(419) 692-1621
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“One of the most courageous things you can do is identify yourself, know who you are, 
what you believe in and where you want to go.” 

— Sheila Murray Bethel, Author & Speaker

4 ways Established Professionals Can 
Improve Their Résumés

Adapting a résumé as one ages and has gained experience can be advantageous. A well-craft-
ed résumé is one way for professionals to demonstrate how their skill set is current and adapt-
able to today's business climate. The following tips can help improve a résumé when the time 
comes to move on to a new job.

1. Focus on your accomplishments
Rather than focusing on job responsibilities at each job you held, gear the résumé around 

what you achieved in each position. This will help identify how you performed in the position, 
instead of just a general retelling of what you did. It can be challenging to achieve this for jobs 
that don't naturally lend themselves to numerically quantitative results (i.e., increased depart-
ment sales by 15 percent), but it's still possible to use a résumé to illustrate your achievements.

Rather than state that you were responsible for providing customer service, explain that you 
built your reputation on conveying difficult technical terms to the layperson, serving as the go-to 
employee for translating job jargon for outside correspondence.

If you have quantitative proof of how you accomplished something, certainly add it. This can 
include measures of profit growth, reduction of debt or increase in customer base.

2. Aim for the future
Rather than emphasize what you did, highlight what you plan to do. This means giving 

greater weight to the expertise that will translate into your new position. Chances are you can 
find skills that you honed in one or more jobs that translate into credentials that can be used 
on another. All of the skills mentioned should be relevant to your career objective and not just 
added to pad the résumé. Therefore, unless your brief stint waiting tables exemplifies how you 
developed customer service skills, eliminate it.

3. Choose the right keywords
It's important to optimize a résumé for digital scanning, which has become a major compo-

nent of the employment sector. This includes using the correct keywords and phrasing so that 
your résumé will get "flagged." Take your cue from the job advertisements themselves and mimic 
the verbiage used. Replace the lingo accordingly, tailoring it to each job you apply for. Also, con-
sult the "about us" area of a prospective employer's website. This area may offer clues about buzz 
words for the industry.

4. Set yourself apart
Engage in activities that can improve your marketability. Be sure to list training, coursework, 

degree, or volunteer efforts that pertain directly to the skills needed for the job to which you're 
applying. These additions can tip the scales in your favor over another applicant.

Résumés continue to evolve, and it is crucial for applicants - especially established workers - 
to familiarize themselves with the changes and market themselves accordingly.


